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1. MACIIOPT ®OHJJA OHEHOYHBIX CPEJICTB

1.1. O6saacTh NpUMeHeHM st

@®onx onenounsix cpeacts (POC) — HeoTbemyeMas 4YacTh pabodeil MpOrpamMmbl
JUCLHMIUIMHBL  (MOnynisl) «Mmuodcenocus» W TpeaHa3sHaueH JJIi KOHTPOJs U OLEHKH
00pa30BaTeNbHbIX JOCTHKEHUN CTYJIEHTOB, OCBOMBILUX IIPOrpaMMy AUCLMILIUHBI (MOLYJIs).

1.2. Hean u 3axa4n (pOHIA2 OLIEHOYHBIX CPEACTB

Henp @®OC - yCcTaHOBUTH COOTBETCTBHE YPOBHS IOATOTOBKH OOYYaroImIerocs
tpeboBanusim @I'OC BO GakamaBpuar 1mo HampabieHHIO TOATrOToBKU 42.03.03 H30amenvckoe
deslo, yTBEPKICHHBIM MpHKa3oM MUHHUCTEpCTBAa HAyKH W BhICHIEro odpaszoBanus Poccuiickoit
@eneparun ot 08.06.2017 Ne 525 (¢ u3ameHeHusAMHU U gonoiHeHussMu u [IpodeccrnonanbsHbIMU
CTaHaapTamu, yTBepxKAeHHbIMU I[lpukazom MuHucTepcTBa Tpylda M COLMAIBHON 3alUThI
Poccwuiickoit ®enepannu «O06 yTBepxkaeHUN npodeccnoHanbHOro cTaHmapra» ot 04 aBrycra
2014 roma Ne 5351, ot 04 aBrycra 2014 roma Ne 538H.

1.3. Ilepeuenb kKommeTeHuUMi, (popMupyeMbIX B mpouecce OCBOCHHS OCHOBHOM
o0pa3oBaTe/IbHON NPOTrPaMMBbI

[Ipouiecc oCBOEGHMS AUCHUUIUIMHBI HampaBieH Ha (OPMUPOBAHUE CIIEAYIOUINX
KOMHGTGHHI/Iﬁ U MHAUKATOPOB UX HOCTHUIKCHHA:

Koa no ®1OC BO | NHaukaTop 10CTHKEHUS
IIpodeccnonanbHbIC
K-35 [IK-35.2. YMmeeT BrICTpauBaTh B3aUMOBBITOJIHBIE
OTHOIICHUS C ABTOPAMHU.
1.4. tanbl (opMUpPOBaAHUSI KOMIETEHIHI U CPeICTBA OLEHUBAHMS YPOBHSI MX
¢opMHPOBAHHOCTH
Itanbl pOPMUPOBAHMS KOMIIETEeHUM I Komnerenuunu KoHTpo/1bHO-0LIeHOYHbIE
cpeacTBa / cnocod OleHMBAHUS
IK-35 VYerHbIi onpoc. Beimonnenne
Ipenmer, Lenu U 3a1a4l UIMUIDKEIIOTHI MPAKTUYECKUX 3aJaHui U UX
3aLIMTA.
IK-35 VYerHbIi onpoc. Beimonnenne
YrpasneHyeckas HIMHUKENOTHS NPaKTUIECKUX 33JaHUi U X
3aLIMTA.
I1K-35 YcTHbll onpoc. BeimonHenue
OCHOBHbIE NPUHIMIIBL U TTOJXOABI B CO3IaHUU H .
HpeoBpasoBaHIH HMHKEI| NPaKTUIECKUX 33JaHUM U X
3aLIMTA.
I1K-35 VYcTHbIl onpoc. BeimonHenue
OCHOBBI cCaMOTIPE3EHTAITUH NPaKTUIECKUX 33JaHUi U X
3aluTa.
I1K-35 VYcTHbll onpoc. BeimonHenue
Umumx oprannzanuu MPAKTUYECKUX 3aJaHui U UX
3amuTa.
IK-35 YerHbI# onpoc. BeimonHeHne
Umumx pykoBOgUTENS MPAaKTUYECKUX 3aJaHui U UX
3amuTa.
IK-35 YerHbI# onpoc. BeimonHeHne
WMy momauTukoB MPAaKTUYECKUX 3aJaHui U UX
3alIuTa.
IK-35 YerHbI# onpoc. BeimonHeHne
MonuTopuHT cPOPMUPOBAHHOTO UMHUJDKA MPAKTUYECKUX 3aJ]aHuH U X
3aLIMTA.
CoumansHo-Teoperrdeckas W npaktuyeckast | 11K-35 YcTHbll onpoc. BeimonHenue




O6YCJ'IOBJ'ICHHOCTI> HMHJKCIIOrMn

MOPaAKTUYCCKUX 3aI[aHPIﬁ u nux
3aliuMTa.

[IpoMexyTodHas aTTecTarus

I1K-35 DK3aMeH

1.5. Onucanne nokaszaresei popMupoBaHUs KOMIIETeHUM

Koa xomMnereHmuu

Ilnanupyemble pe3yJibTaThl 00y4eHHUs! (IOKa3aTeJIN)

I1K-35

3HAET: OCHOBHBIC OHATHS U KATETOPUATBHBIN anmapaT IUCUUILIHHEL,
TEOPETHYECKHE OCHOBBI U TIPUKJIATHBIC BO3MOKHOCTH MMHIKEIIOTHH; THITBI,
BH/IBI, CBOMCTBA M (PYHKIIMK MIMHJKQ; OCHOBBI, aJITOPUTM U MIPHHIIUTIBI
MMUKAPOBAHUS; TEXHOJIOTUU M HHCTPYMEHTAPUI UMUJIKEIIOTHH;

YMeeT: KpUTUYECKU OI[CHUBATh BO3MOKHOCTH U OTPAHUUCHUS UMUJIKA KaK
CPEeICTBa YIIPaBIEHIECKOTO BO3ICHCTBIS; TNIAHUPOBATh U OPTAHU30BEIBATH
JESATEIILHOCTh 110 (()OPMUPOBAHUIO U MPEOOPA30BAHUIO UMHJIXKA; PAITUOHATBHO
HCIIONB30BaTh HHCTPYMEHTApU UMUTKUPOBAHNUS,

Baaneer HaBBIKAMH: COLMAILHO-TICUX0JIOTHYECKOI0 BO3JICHCTBUS;
TEXHOJIOTHSIMH OYHOM W 3a0UHOM CaMOIIpe3eHTAITNH; 0a30BBIMH TEXHOJIOTHSIMH
(hopMUpOBaHUs OOIIECTBEHHOT'O MHEHUSI, MPUEMAMHU TIPOIBIKCHUST UMHJDKA.

1.6. Kpurepuu onleHUBaHHUs KOMIIETEHIIMI HA Pa3HBIX ITanax ux ¢popMupoBaHus

Cucrema OICHUBAHUSA y‘leﬁHbIX JOCTHKEHUI CTYACHTOB

04HOM (popMBbI 00yUeHH S

Bua y4eoHoii padoTnl KosuvecTBo 6a/1510B
YcTHBIE OTBETHI Ha MPAKTUYECKUX 3aHITHUAX 45
I'moccapwmit 10
KCP (koHCTIEeKT NeKIMi + NpaKTUYECKUX 3aHATUH) 10
KMP 9
Touka KOHTPOIIS (FK3aMEH) 26
Hroro: 100

HakxonuteabHas cucreMa oneHuBanuga no 100-0anabpHoM miKaJe

Yerbipexoas-
JIbHasl cUcTEMa
OlIeHUBAHMA
IK3aMeHa

100-
oaJlILHAA
HIKaj a

BykBenHasi mikasna, coorercrByomas 100-
0aJJILHOM LIKaJIe

Cucrema
OLlCHUBAHUS
3adera

OTianyHO

90-100

A — OTJINYHO — TEOPETUIECKOE COJIEpKaHUE Kypca
OCBOCHO ITOJIHOCTBIO, 0€3 MPOOEIIOB; HEOOXOAUMBIC
MPAaKTUYECKUE HABBIKA PA0OTHI C OCBOCHHBIM
MaTepHraaoM chopMUpPOBaHBL, BCE MPEILYyCMOTPEHHbBIE
MPOrpaMMoii 00ydeHus: yueOHbIC 3aJaHus
BBIMOJTHEHBI, KAYECTBO UX BBIMTOJHEHHUS OI[CHEHO
YHCIIOM 0aJIJIOB, OJIM3KMM K MAaKCHMAaIbHOMY

Xopoo

83-89

B — oueHb XOpOIIIo — TEOPETUUECKOE COIePIKAHHE
Kypca OCBOEHO TOJHOCTHIO, 0€3 MpoOeoB;
HEO0XOJUMBIE TIPAKTUIECKUE HABBIKK PAaOOTHI C
OCBOCHHBIM MaTEpUAIIOM B OCHOBHOM C()OPMHUPOBAHEI;
BCE IPEyCMOTPEHHBIC IIPOrpaMMOi 00yUYCHHS
y4eOHbIC 3aJ]aHHS BEITIOJTHEHBI, KAYECTBO BBIMOJIHCHUS
OOJBIIMHCTBA W3 HUX OIEHEHO YMCIIOM 0aJlIoB,
OJIN3KHAM K MAaKCUMAJIBHOMY

Xopoo

75-82

C — X0po110 — TEOpETHYECKOE COJIEPKAHHE Kypca
OCBOCHO IOJIHOCTBI; HEKOTOPBIE PAKTUIECKHE
HABBIKU PaOOTHI C OCBOCHHBIM MAaTEPUATIOM
c(hopMUPOBaHbI HEAOCTATOYHO; BCE

3auTeHo




MPeyCMOTPEHHBIC IPOTPAMMOK 00yUeHUs YIeOHbIC
3aaHuUs BBIITOJHEHE], KAYE€CTBO BBIITOIHEHHUS

HH OJHOTO U3 HUX HE OLIEHEHO MUHUMAJIbLHLIM YHUCIOM
0aJIJIOB, HEKOTOPBIC BUIIBI 33JTAHUI BBITIOJTHCHBI

¢ omHrOKaMu

VY noBieTBO-
pUTEIBHO

63-74

D — yIOBIETBOPHUTENEHO — TEOPETHUECKOE
coJiepKaHue JUCLUUIUTMHBI OCBOEHO YACTHYHO, HO
npoOebl He HOCST CYIIECTBEHHOTO XapaKTepa;
HEOOXOAMMBIC TTPAKTHICCKUE HABBIKH PaOOTHI

C OCBOCHHBIM MaTepUAIOM B OCHOBHOM
c(hopMHUPOBaHbBI; OONBIINHCTBO MPELYCMOTPEHHBIX
porpaMMoi 00ydeHus1 yaeOHBIX 3aJaHUN BHIITOJHEHO,
HEKOTOPBIC U3 BBITIOIHEHHBIX 3a/IaHUM, COAep)KaT
omnOKu

Y noBieTBO-
pUTEIBHO

50-62

E — mocpencTBEHHO — TEOPETUUECKOE COACPIKaHUE
Kypca OCBOEHO YaCTHYHO; HEKOTOPBIE IPAKTHYECKHE
HABBIKU pabOTHI HE CPOPMHUPOBAHEI, MHOTHE
MpeayCMOTPEHHBIE TPOTpaMMoii 00yUIeHHUs yueOHbIe
3a7aHusl He BBITIOJIHEHBI JTM00 Ka4eCTBO BHITOTHEHHS
HEKOTOPBIX U3 HUX OLIEHEHO YHCJIOM 0ajuIoB, OIU3KUM
K MUHUMAJIbHOMY

Heynognerso-
PHUTENBHO

21-49

FX — Hey1OBIIETBOPHUTENILHO — TEOPETHUECKOE
coziepKaHue Kypca OCBOSHO YaCTHYHO; HEOOXOTUMEbIE
MPaKTHYECKHE HABBIKA PaOOTHI He CHOPMUPOBAHBL;
OOJIBIIMHCTBO MPEAYCMOTPEHHBIX MPOrPaMMOit
0o0y4JeHns1 yueOHBIX 3aJaHUH HE BBITOIHEHO JIHO0
Ka4eCTBO X BBIIIOJIHEHHUS OLIEHEHO YMCIIOM 0aJlIoB,
OJIM3KUM K MUHUMAaJIbHOMY; TIPH JOTTOJTHUTEILHON
CaMOCTOATEIbHON paboTe HaJl MaTepHAIOM Kypca
BO3MOJKHO ITOBBIIICHUE KQUECTBA BBITTOTHEHUS
y4eOHBIX 3a/IaHUui

Heynosnerso-
PUTETHHO

0-20

F — HeyIOBIETBOPUTENBHO — TEOPETUYIECKOE
coziepyKaHue Kypca He OCBOSHO; HEOOXOANMEbIe
NpaKTHYECKUE HABBIKH PaOOTHI HE CPOPMHUPOBAHEI;
BCE BBITIOJIHEHHBIE YUEOHbIC 33JaHUS COlEpKAT
rpyObie OIIMOKH, JOTIOTHUTENbHAS CAMOCTOSITEIbHAS
paboTa HaJ| MaTepHUAIOM Kypca He TPUBE/IET

K KaKOMY-JTH0O 3HAYMMOMY ITOBBIIIICHUIO Ka4ecTBa
BBINOJHEHUs] YIeOHBIX 3aaHUi

He 3aureno

2. KOHTPOJIBHO-OLHEHOYHBIE CPEACTBA

2.1. Onenounble cpefcTBA TEKYIIEro KOHTPOJIs (THNOBbIE)

=

No ko

Bomnpoce! 111 ycTHOr0 onpoca:

[TousTue MU KA. I/IMI/I,[[)K KaK KJII04Y€BOC CJIIOBO COBpCMCHHOﬁ l'[y@HPI‘lHOﬁ KOMMYHHKAIIUH.
I/IMI/I)I)KGJ'IOFI/ISI KaK HAay4YHO-IIPUKJIAAHOC HAITPAaBJICHHUE COBPCMCHHOT'O I'YMAHHUTAPHOI'O 3HAHUA.
Tpa,Z[I/II_II/II/I AMCPUKAHCKOI'0 " GBPOHCﬁCKOFO HUMUJK-KOHCAJITUHIA. Cneumbmca pOCCHfICI(Ol“O

AMUHKMENKUHTA.

KommyHUKaTHBHBIE U IpOoUne PYHKLIUU UMUIDKA.
Mucduyeckass oOCHOBa UMHIXKA.

. Criermudrxa UMHUKEBOTO JTUCKYpCa.
[TpeseHTanroHHas GYHKIUS UMH]IKA B TUCKYPCE.
OCHOBHBIE UMHJIKEBBIE CTPATETUH.




8.

9.

10.

11.
12.
13.

14.
15.
16.
17.
18.
19.

[lonsiTMe WMUIKEBONM TAKTUKH. TaKTHUKM TpsMble W KOCBEHHBIC. YHHUBEPCAIbHBIE U
cneunruyeckre UMHKEBbIC TAKTUKH.

Hcroku peueBoit nmukenoruu. [1oHATHS S36IKOBOM JIMYHOCTH, PEYEBOT0O ITOBEJICHHUS, PEYEBOTO
(COLMOIMHIBUCTUYECKOT0) ITOPTPETA.

CrpykTypa peyeBOrO0 HMMHJDKA: S3BIKOBAas KyJlbTypa, KyJlbTypa pedd, KOMMYHUKATHUBHAas
KOMIIETEHTHOCTb U pPEY€Basi CaMOCTOSATEIbHOCTD.

PedeBoil KOMIIOHEHT B CTPYKTYpPE UMHKA.

SI3BIKOBast JIMYHOCTH NIPE3UAEHTa B TpakToBKEe M.B. I'aBpuioBoi.

[Ipe3auieHTCKuil JUCKYpPC KakK NEPCHEKTUBHOE MOJE W3YYEHUs MOJUTHYECKON JIMHIBUCTUKH.
OcHOBHbIE HaNpaBICHUS aHaIM3a IPE3UIEHTCKOTO IUCKypca

«Conepxxanue» U «popMay MOJIUTUYECKOTO aMILTya.

KontenTsl, 103yHru, 00pa3bl HACTOSIIETO, MPOILIOrO U OYAyIIeTro.

2KaHpoBbIil cOCTaB TEKCTOB, KOMMYHUKATUBHOE aMILTya.

IIpumepHsble 3ananus

Packpoiite nmoHsTHE COLMOIMHIBUCTUYECKOTO MOPTPETA (S3bIKOBOM TUYHOCTH U JIP.).

Brienure «auarnocuupytomye natHa» B uHTepBbio A. Ilyrauesoii B. Ilo3uepy.

IIpakTnyeckue 3a1aHuA:

Tpenunr: Pa3zpaboTka «mpoekta» umMuaxka OpeHa ToBapa, yciyru, Gupmsl, KOpHopauuu.
Pa3paborka Ha3zBanus, Jorotuna. Iloka3 mnpeseHrauuun. Omnpoc 1O  HOpPOHAEHHOMY
TEOPETUYECKOMY MaTepHualy.

Marepwuaisl ¥ 3a1aHUS [UI CAMOCTOSTEIEHOW PabOThI

1. Oxapakrepu3yiiTe MOJIEIb PEUYEBOI0 UMHJIXKA [TOJUTHKA, BbIJIENIsAs Hau0o-

Jiee BaXKHbBIE cOCTaBisromue. Yto, mo-BamemMy, siBIseTcss HanOoJiee CyIeCTBEHHBIM TPpU
(dbopMHpOBaHUHU peyeBOro 0Opa3a yeraoBeKa BO BIACTHOM chepe — copepikaHue ero TEKCTOB JINO0
WX peYeBOM aHTypax?

2. [To3HakOMBTECH C MPUJIATraeMbIMU K IUIaHY BbICKa3bIBAHUSIMH U3BECTHBIX

POCCHUHCKHX JesiTeNiel O BIACTU W HapoJe U cAeNlaiiTe KOMMYHHUKATUBHBIN IMPOTHO3: HA
KaKYI0 IpYIITy 3J€KTOpaTa paCCUUTaHbl 3TH TEKCTHI?

3. AKTyaJibHa JIU JJI1 COBPEMEHHOM MOJUTHUYECKOH cdepsl mpobdiieMa «ycra-

J0cTH» OT MyOsm4Hoi nepconsl? Kak, mo-pamemy, cienyer pemars JaHHY0 Mpo-

OsieMy B ciIy4yae ee BOSHUKHOBEHHUS: IPOU3BOJIUTE 3aMEHY CyObeKTa WM 3aMEHY

pedyeBoro uMuKa?

4. Kakue uMHIKeBbIe aMIlTya WM «MAacKu» POCCUMCKHUX OOIIECTBEHHBIX

nesireneid Bel MokeTe BbiienuTh? MIMEIOT 1M OHM XapaKTepHbIE SA3bIKOBBIE / peyde-

BbIE MPU3HAKU?

Marepuaisl ¥ 3a/1aHUs I CAMOCTOSTENIbHOW PaboThI

1. Onupasice Ha padoty M.B. 'aBpuioBoii, mpoaHaIu3upyHTe MpUaraeMoe K IUIaHy
exerogHoe nocinanue B. [lytuHa.

2. V3yunTe B 3TOM € acleKTe MpOorpaMMHbIE MOJIUTUYECKUE CTaTbH, IpUaraeMble K
IUIaHY.

Mosxete 11 Bbl roBopuTh 00 MHIWBUIyaIbHOM PEYEBOM /A3BIKOBOM 00paze TOro
WJIM NHOTO KaHauaata? Kakne XxapakTepUTUKH COCTAaBIISIFOT 3Ty MHAWBUYaJIbHOCTD?

Bonpoch! kK KOHTPOJILHOI padoTe:
1. I[lepeuncnure OCHOBHBIE MTOAXO/IbI B ONPEIEICHUH MOHATHUS «UMUIKY.
2. Ha3oBuTE OCHOBHBIE aCHEKTHI MPO(PECCHOHANBHOM NesTeIbHOCTH UMHDKMENKepa.
3. HazoBuTe OCHOBHBIE BUIBI UMUK - (GOpMUpYIOLIEH HHPOpMAIIHIH.
4. PackpoiiTe OCHOBHBIE 3TaIlbl MHIMBUYaJIbHOTO U IPYNIIOBOIO UMHIKUPOBAHUS.
5. Ha3oBuTe OCHOBHBIE THUITHI UMHUKA.
6. Ilepeuncinte 0COOEHHOCTH Ka)JI0T0 dTana paboThl UMUKMENKepa ¢ KITUEHTOM.
7. Kak cobpatps nHpopmarmio o kiueHrte?



8. Kak cocraBnsiercs uMmuk — kapta kinuenta? [Ipuseaure npumep.

9. Kakyro poiib UTpaeT MUMHUKA U KECTHI B IOCTPOEHUHU UMM IKa KinreHTa? Kakue ynpaxxHeHUs
TPEHUPYIOT 3TY COCTABJISIOLLY0 UMHU/IKA JINYHOCTH?

10. Kakyto posib Urpaer peus ¥ rojioc B IOCTPOEHUU UMHKa KineHTa? HazoBuTe ynpakHeHus,
TPEHUPYIOIIME TaHHBIN aCIIEKT UMUK JIMYHOCTH.

11. Yro Takoe «A xonuenuus» no Pomxepcy u bepucy? Ilepeuncnure e€ cocraBistoniue.

12. OxapakTepusyiTe ynpakHeHUs JJIsl TOCTPOECHUS «SI-KOHLIENIMK KIUCHTA.

13. PackpoiiTe nonstue «Mudonoru3amnus». B yem 3akinrodaercs ee poiib B UMUKETIOTHH ?
[TpuBenute npuMep NOCTPOEHUS MU(a MOIUTUKY UM OpraHU3alUH.

14. Ilepeuncaure ocHOBHYIO THIONOTHIO MUGOB 110 ['.I'. [ToyenioBy n nmpuHIMITHAIBEHBIE YEPTHI
MU(DOJIOTMYECKOTO COOOLIEHUS, 10 KOTOPHIM MU} MOKHO OTJIMYUTH OT JAPYTUX, CXOKHUX
SIBJICHUU.

15. IlpeacraBbTe OCHOBHBIE KIacCU(PUKAIIMN apXETUITNYECKUX 00pa30B CYLIECTBYIONIUX B
IIPAKTUKE COBPEMEHHOI'O0 UMUKMEUKHUHTA.

16. PackpoiiTe NOHATHE «CEMHOTHKA». B ueM 3akitouaeTcs ee pojab B UMUKEIOrUU ?
[lepeuncnure ceMHOTHYECKHE 3HAKH, IPUMEHSIEMbIE B UMHJIKEIIOTHH 1 TIPaBUIIa pabOTHI CO
3HAKaMHU.

17. Kax npoBoauTCS aHAJIU3 ayAUTOPUN B IPOLIECCE UMUKUPOBAHUSI.

18. PackpoiiTe noHATHE «IIO3ULIMOHUPOBaHKEe». Kak BeicTpauBaercs 3TOT npouecc?

19. CocTaBpTe UMHIIK - KapTy Ha JIFOOOTO NPE3UICHTA.

20. CocTaBbTe UMUK — KapTy TEJIEBEIYIIETO U TeJeNepeaayun.

21. ChopmynupyiTe MOHITHE «POJIbY U «POJIECBOEC MOBEACHUE». Ha30BUTE OCHOBHEIC ITAITBI
paboTtsl Haj ponsio 1o kaure K.C. CranucnaBckoro.

22. PackpoiiTe CyUIHOCTh IOHATUN «XapaKTep» U «XapaKTEPHOCTb»?

23. OCHOBBI TPEHEPCKON METOAMKHU IO OCTPOCHUIO UMHUIXKA.

24. HazoBuTe cocTaBifOIne MMUAKA GUPMBL. PackpoiiTe MOHATHE UMUK OpraHU3alMy Ha
pUMepe CyIIeCTBYIOLIEH (GUPMBI B BallleM TOpoJIE.

25. PackpoiiTe IOHATHE «OpraHU3allMOHHAs KyJIbTypa» npeanpustus. Kakue tumbl
OpraHM3alMOHHOM KyJIbTYypHl BB 3HaeTe? [IpuBeante npumepsl.

26. Kak HayuuTh KJIMEHTa NpUEMaM CaMOUMMKUPOBAHUS?

27. HazoBUTE OCHOBHBIE IIATY OCTPOEHUS (PyHJaMEHTa KOMIIAHUH B OM3HEC - MJITAHUPOBAHUU?
28. Kaky!o poib Urpaet UMUK PyKOBOJUTENSI OPraHU3aIMK B TIOCTPOSHUHN UMHUKA
opranuszanuu? Ha3oBure ocHOBHBIE cTHIIM pyKoBoACTBa. [IpuBeaure npumep.

29. Ha3oBUTE OCHOBHBIE COCTABIISIIOIIME UMUKA TOBapa, MpoAyKTa, yciayru. [lepeunciaure
MEPOIPUSTHS 110 MPOJABHKEHUIO UMUJIKA TOBApA.

30. HazoBuTte 00BEKTHI LIETEBOM ayAUTOPUU ITPU MOCTPOSHUH COLIMAILHOTO UMHUJIKA
OpraHH3aI|Hy.

31. PackpoiiTe noHsATHE «OPEHIUHT»

2.1. Ouenounvie cpedcmea ons npomesicymounoii ammecmayuu
Bomnpocsl Kk 3Kk3aMeHy
OCHOBHBIE MIOJIXO/IbI B ONPEEICHUN TOHITHUS «UMHJIK»
Ha3zoBuTte 0cHOBHBIE acCIEKThI TPOPECCHOHATBHOMN IEeATETbHOCTH UMUKMEKepa
HazoBuTe 0cHOBHBIE BUBI UMUK - GOpMUpYIOLIEH HHPOPMALIIT
PackpoiiTe 0OCHOBHBIE 3Tanbl HHAUBUAYAIBHOIO U TPYNIIOBOT0 UMHKUPOBAHUS
HazoBuTe 0OCHOBHBIE TUITBI UMUKA
Kak coOparts nHGpOpMALIUIO O KJIHMEHTE?
Kak cocraBnsercs umupk — kapra kinenra? [Ipusenure npumep.
Kakyro posib urpaeT MUMHKa U KECTBI B IOCTPOCHUN UMUKA KIIUEHTA?
Kakue ynpakHeHus: TpPEeHUPYIOT 3Ty COCTABIISAIONLYI0 UMH/IXKA JINYHOCTU?
10 Kakyro poJib urpaer peus 1 rojaoc B NOCTPOCHUH UMUKA KIIMEHTA?
11. Ha3oBuTe ynpa>kHeHUs, TPEHUPYIOLIHE JaHHBIA aClIeKT UMH/IXKa JINYHOCTH.

©CoNoR~wWNE



12. Yro Takoe « xonnenuus» mo Pomkepcy n bepucy? Ilepeuncnure e€ cocraBisoniue.

13. OxapakrepusyiiTe ynpaxkHeHUs I TOCTPOCHUS «SI-KOHIETITNI KIUCHTA.

14. Packpotite nonarue «Mmudonorusanus». B uem 3akioyaercs ee posib B UMHJKEIOTUN?

15. TlpuBeauTe mpuMep MOCTpoeHust MU(Da MOJUTUKY WIIA OPTaHU3AIIHH.

16. Ilepeunicnute ocHOBHYIO THnojdoruto mMugos no ['.I'. TlouenmoBy u nmpuHLMIIUATBHBIE
4epThl MU(OJIOTHUECKOT0 COOOIEHHS, 10 KOTOPHIM MH(} MOXHO OTIMYUTH OT JPYTHUX,
CXO0XKHX SIBJICHUM

17.TlpencraBbTe OCHOBHBIC KJIACCH(PHUKAIUU apXETUIMUYECKHX O00pa30B CYIIECTBYIOIIUX B
MPAKTHUKE COBPEMEHHOTO UMUKMEUKHHTa

18. SI-xoHNenmus KaKk OCHOBA MOPAJILHO TICHXOJIOTMYECKAasi OCHOBA MOJICITHPOBAHUS HMHJIKA

19. Busyanuzanus UMUJKa TIEPCOHBI

20. OcHOBBI (PM3UOTHOMUKHI

21. SI3BIK TeNOoABMKEHUI

22. OcHOBHBIE KJIaCCH(PMKAIIMU HMMH/DKEBBIX CTPATETHil: KOHICMIHUS «PBIHOYHOM»
opueHtauuu O.DOpomma, KOHUENIMSA couualbHbiXx npeacraBieHuin . )Kopene, XK.-
[1.Kogonom, C.MockoBuuH U Ip.

23. Ctunu ynpasnenus B Teopun Kypra JleBuna.

24. Tunonorus bneiika-MoyToH.

25. Tunonorus Xepcu-bnanmapa

26. MexaHn3Mbl pOPMUPOBAHUS HMUKA PYKOBOIUTEIIS

27. BHENIHOCTD: 11€JIb U BOCIIPHUATHE.

28. IIpaBmiio 4-X CeKyHI.

29. Ilytu u cpeacTBa KOPPEKTUPOBKH UMHUKA

30. Caiit kak cpenctBo popMupoBaHus (YIIPaBICHHS) UMHKEM

31. 'enaepHbIe 0COOEHHOCTH MOJUTUYECKUX UMUIKCH

32. 1. BriepBble MOHATHE UMHUKA BOSHHUKIIO
A. B 30-e rogsr XX Beka.

Bb. B 40-e rogsr XX Beka.
B. B 50-e roast XX Beka.
I'. B 60-e rogst XX Beka.

33. OpueHTanuio xapakrepa, Ui KOTOPOH CBOWCTBEHHO OTHOIIEHHWE K ce0e W K IPYyTuM
JIOJSAM Kak K TOBapy, LIEHHOCTb KOTOPOTO OIPEAEISAETCS MEHOBOM CTOMMOCTBIO, O.
®poMM HazBall .

34. Jlaiite onpenenenue MOHATHS «UMUDKETOTUS».

35. CooTHecUTe IOHATHE U OTIpe/IeTICHHE.

A. UmumxupoBanue 1. TlpodeccuonanbHas [neATENbHOCTh IO CO3JaHUI0 HMMH]IKA,
b. UMugxMeHKUHT o0nafaomero OonpenejJeHHbIMA  CBOWCTBAMHU, a Takke IO
B. Ummmxk-TexHoI0T NS MpeoOpa30BaHUIO YK€ CYIIECTBYIOMIETO C IEIBI0 JIOCTHKEHUS
I'. Ilepuenuus IMOCTaBJICHHBIX IeJIeH U 3a1ad4.

2. OuapoBaH¥ue, TOKOPSIOIIEE BIMSIHAE, IIPUTITATEIbHAS CHIIA.

3. IIpouecc paGoThI HajA CO3/IaHUEM UMUJIXKA, YMEHHUE «IIOAAThH)
BOCTpPEeOOBaHHBIN ayAUTOpUEH 00pas3.

4. OTpakeHHE B CO3HAHUM YEJIOBEKA INPEAMETOB U SIBJICHUH B
COBOKYIIHOCTHM WX CBONCTB W 4YacTel IpU HENOCPEACTBEHHOM
BO3/CIICTBUM HA OpraHbl 4YyBCTB.

5. Co3HaTenbHO BBIOMpaeMblii HAOOP MHCTPYMEHTOB CO3JaHUs U
NOJIep)KaHUsl ~ HMMUKa,  OOECleuuBarolUi  JTOCTHIKEHUE
CTPaTEeruuecKuX M TaKTUYECKUX 11eJIeil KOMMYHUKALIUH.

36. CooTHECHTE KpUTEPHH, ITOJIOKEHHBII B OCHOBY KJIacCH(UKAIIUH, U BUIbI UMUJIKA.



A. ITo CTEIICHU SMOIIMOHAIBHOTO 1. I1o3UTHUBHEII U HETaTUBHEIN.
BO3JICHCTBUS Ha ayIUTOPHIO. 2. JIN4HBIHi, TOBApHBII U IPyIIIOBOM.
b. [Ilo cyObekTy BO3ICHCTBHSI. 3. IlyOmuunblii, mnpodecCuoHAIBHO-IEIOBOM,
B. Ilo nenu Bo3aecTBUS. KOMMEPYECKUHN U MOJIUTUYECKUI UMHJIK.
I'. Ilo cTreneHu AOCTHXKEHHUS LIEIIH. 4. DddexTuBHBINA 1 HEADHEKTUBHBIH.
. Ilo creneHu caMOKOHTPOJIS. 5. CrioHTaHHBIN U YIIPaBIISEMBIi.
E. Ilo mazmauenwuro. 6. CaMOBO3BBIIIIAIONINH, CaMOYTBEPIKIAIOIINMT,
7K. Tlo MTenbHOCTH CYIECTBOBAHMS. LIEJIEBOM.
3. Ilo mapameTrpaM NposiBICHUS 7. OO0t WK CUTYaTUBHBIN.

8. CpenoBoii, rabuTapHbIi, OBEHICCTBICHHBIH,
BepOaIbHBIN, KHHETUICCKU.

37. CooTHecuTE TEPMUHBI M OTIPE/ICICHUSI.

A. Unentuduxarus
b. Pednexcus

B. AtTpakuus

I'. Cummnatus

. Ilputsxenue

E. [lepuenius

K. Omnarus

1. [Tonnmanue Ipyroro 4einoBeKa MoCpeacTBaM yrnoaooaeHus ceods
emy.

2. TlonuMaHue Ha YpPOBHE UYBCTB, CTPEMJICHHE 3MOIMOHAIBHO
OTKJIMKHYTBCS Ha MPOOJIEMBI JIPYTOT0 YeI0BEKa.

3. lIlpomecc QopmupoBaHHs MPHUBIEKATEIBHOCTH YEIOBEKa,
pe3yabTaTOM Hero SBISETCS (POPMHUPOBAHUE MEKITMIHOCTHBIX
OTHOLIEHUH.

4. IToTpeOHOCTD YelIOBEKa OBIThH PSJIOM C APYTUM YEITIOBEKOM.

5. Tlo3naBarenbHbIi Mpolecc, (GOpMHUPYIOMHNA CYOBEKTUBHYIO
KapTHHY MUDA.

6. Oco3HaHue [EUCTBYIOIIMM UWHAMBHJIOM TOTO, KaK OH
BOCIIPHHHUMAETCSI TTAPTHEPOM TI0 OOIIEHUIO. DTO yKe HE TPOCTO
3HaHUE PYroro, HO 3HaHHUE TOTO, KaK JPYroil MTOHUMAET MEHS, T.€.
CBOCOOPAa3HBIN YABOCHHBIN MPOIECC 3EPKATBHOTO OTPAKEHUS JPYT

apyra.
7. DMOIMOHANIbHAS TTOJIOKHUTEIbHAS YCTAHOBKA HA OOBEKT.

38. 3apucyiite cxemarndyecku Tunosioruto bueika-MoyToHa.

39. HazoBuTe BHIIBI «CTPOKYCOBY» IPH OOIICHHH.

40. Ilepeuncnure IEHHOCTHBIE M TeXHOJIOTHYecKkne pyHKunu umMupka (o Illeneno B.M.)

41. HazoBuTe NATh QYHKIMH COLMANBbHBIX NIpeacTaBieHuit cornacHo C. MockoBuYH.

42.TIpocTpaHCTBO YCIIOBHO pa3feisiercs Ha HWHTHUMHYIO, JMYHYIO (TI€pCOHAIbHYIO),
coIMaTbHY0 (OOIIECTBEHHYIO) U OTKPBITYIO 30HBI. KpaTko oxapakTepusyiTe Kaxayro U3

30H.

43. CooTHECHUTE TIOHSTHE U OTIPE/ICIICHNUE.

A. DMoLoHaIN3aus
b. Tlo3uuronnpoBanue
B. ManunynupoBanue
I'. BepOanuzamus

1. @uxcamus M 3aKpeIUICHME ONPEIECIEHHOTO  MecTa
COLIMAJILHOTO CYOBEKTa B COOTBETCTBUU C €r0 COLUAIbHBIM
CTaTyCOM U COLMATIbHOM POJIBIO.

2. Ilpssimasi moxaracoBKka (PAaKTOB, 3aMalYMBaHUE «JIHITHEH»
uHpOpMallUK, UCIHOJb30BAHUE U CCBUIKM Ha 3aBEIOMO
HEJ0CTOBEPHYI0 MH(POPMAIIHIO, IPUBEACHNE CIIOB KOHKPETHBIX
Jro/1ed, BBIPBAHHBIX M3 KOHTEKCTa U MPUOOPETAIOIINX B CBSI3H C
STUM MPOTHUBOIOJIOKHBIN CMBICI, SIPJIBIKU U JP.

3. IlepeopuenTanus coOOIIEHUS HA SI3bIK U LIEIH ayJUTOpPUH,
TO €CTh MAKCHUMAJbHO pPa3yMHas CTpaTErusl BBICTYMNAOLIETO,
€CJIN IIEPE]] HUM CTOMT 3a/1aya MIOHPABUTHCS Ay AUTOPHH.

4.  COBOKYNHOCTb  CJIOBECHBIX  COOOIIEHMH  (EIUHMIL
uHpOpMaIKN), IEPEAaBaEMBbIX 11€JIeBON ayAUTOPUH.

44, CooTHecHuTe BHUBbI HeBepGaJ'IBHBIX CpCACTB CaMOIIPC3CHTAIIMN U UX COCTABJIAIOIIUC.



A. BusyanbHble 1. ITon 6. Cmex
b. OnsdakTopHbie 2. Bo3pacrt 7. KauectBo rosioca
B. AxycTtuueckue 3. HaunoHansHOCTH 8. Opranu3zanus mpocTpaHCTBa
4. 3anax 4eyioBeKa 9. Ilotenue
5. JIBuxeHue pyk 10. [Tay3b1

45. K TakTUIIbHBIM 3JIEMEHTAM CaMOIPE3EHTALIMH OTHOCST , , ,
46. JlaliTe onpeneneHNue MOHATHS «UMUIKEITOTH.
47. CoOoTHECUTE MOHATHE U ONPE/ICICHHE.

A. DMoLoHaIu3anus 1. ®ukcamus W 3aKpeIyICHHE OINPEICICHHOr0 MecTa

b. Ilo3unmonuposanue COIMATILHOTO CYOBEKTa B COOTBETCTBUHU C €0 COIHAIBHBIM

B. ManunynupoBanue CTaTyCOM U COLMAIBHOM POJIBIO.

I'. Bepbanuzanus 2. [Ipsimasi monracoBka (akTOB, 3aMaldMBAHUE «JTUIITHEW)
uH(pOpMallMK, HUCIONB30BAaHUE M CCHUIKM Ha 3aBEIOMO
HEJIOCTOBEPHYIO uH(pOpMAITHIO, MIpUBEJICHUE CJIOB

KOHKPETHBIX  JIFOJICH, BBIPBAaHHBIX W3 KOHTEKCTa |
MPUOOPETAIONIUX B CBS3H C 3TUM MPOTUBOIIOJIOKHBINA CMBICT,
SIPIIBIKU U JIP.

3. IlepeopueHTarusi COOOMICHUS HA S3BIK U ICIU aYJUTOPHH,
TO €CTh MaKCUMAJIbHO pa3yMHas CTpPaTervsl BBICTYIMAIOIIETO,
€CJIM TIepe]] HUM CTOMT 3a/1aua MOHPABUTHCS ayAUTOPHUH.

4. COBOKYHmHOCTb  CIIOBECHBIX  COOOIICHMH  (eIMHUIL
nH(popMalnn), Iepe1aBaeMbIX LEIEBON ay IUTOPUH.

48. CooTHecuTe BHIBI HEBEPOATBHBIX CPEJICTB CAMOIIPE3CHTALMI M UX COCTABIISIONIHE.

A. BuzyanbHbie 1. ITon 6. Cmex

b. OnbdakropHbie 2. Bospact 7. KadecTBo rosoca

B. AkycTuueckue 3. HanmoHaiabHOCTH 8. Opranuzauus
MPOCTPAHCTBA
4. 3amax 4elnoBeka 9. Ilotenue
5. JIBWKeHue pyk 10. ITay3b1

49. K TaKTHIILHBIM 3JIEMEHTaM CaMOIPE3CHTAI[H OTHOCST , , ,
50. IMu1x B epeBo/ie C aHTTIUICKOTO S3bIKa 03HAYaeT:
a) BIIEYATJIEHUE;
0) oOpa3;
B) OILIEHKA.
51. mumx 10!
1. DMOLMOHATIBHO OKpaIlIeHHbIH MyOaMYHbIA 00pa3 KOro-nmudo/4ero-n1n6o, MpUHUMAIOIIUN
(dhopMy COIMATBHOTO CTEPEOTHTIA;
2. CTUib XU3HH;
3. IlpencraBienue o xenaeMoM o0pase JUisl yIy4IlIeHUs )KU3HEAEATEIbHOCTH.
52. O0asTenbHBIN YEIOBEK — 3TO TOT, KOTOPOMY CBOMCTBEHHBI:
1.XutpocTh, KOBapCTBO, yrOJHUYECTBO, YCTYITYUBOCTD U JIP.;

2.HeopamHapHOCTH, OCTpOYMUE, BBIPA3UTEIBHOCTh, BHUMATEIHLHOCTD U JIP.;
3.PemuTenbHOCTh, MAHUTTYJIATUBHOCTb, IPOCTOIYIIINAE U JIP.

53. K reHiepHbIM CTEpEOTUIIaM MOKHO OTHECTH TaKOe MOJIOKEHUE:
1.My>»41HBI UMEIOT IPABO Ha HEKOHTPOJIUPYEMOE MOBEICHHUE;
2.YMHas )KEHIIMHA HECYACTIMBA B JINYHOHN KU3HH;
3.MyX4MHBI HE TJIa4yT




54. K BO3pacTHBIM CTEPEOTHIIAM MOKHO OTHECTH TaKO€ IOJI0KECHHUE:
1.IToxwuibie JI011 — KOHCEPBATOPHI;
2.Mooaexp HacTpOeHa Ha YCepAHYIO paboTy;
3.5InoHIBI TPYAOTIOOUBEI.
55. CaMomnpeseHTalys — 3T0 yMEHUE CKOHLIEHTPUPOBATh BHUMAHHUE OKPYKAIOIIUX Ha:
1.JlemoHCTpaIuu Bamiei yueHOCTH U 00pa30BaHHOCTH;
2.Bamux HECOMHEHHBIX JOCTOMHCTBAaX M YBECTH BHHMAaHHME MAapTHEPOB OT BalIUX
HE/I0CTAaTKOB;
3.JleMOHCTpaluy OKPY>KArOIIKUM Balllero HECOMHEHHOTO IPEBOCXO/ICTBA HAJl HUMH.
56. KoMIuinmeHT — 31o:
1.ITonoxuTenpHast OIIEHKA Ka4eCTB COOECETHHKA,
2.Hebounpioe npeyBearnueHne JOCTOMHCTB COOECETHUKA;
3.UpesmMepHoe npeyBenrueHue KauecTB co0eceTHUKA.
57. CuHuUH 1IBET yallle BCEro acCOLMUPYETCs:
1.C aKTHMBHOCTBIO;
2.C IMOKOEM H OTIBIXOM;
3.C noBbILLIEHHBIM BO30YKICHUEM.
58. D¢ddexT Oymepanra Mmoka3bpIBaeT, 4To:
1.YenoBek BRIMISLAUT O0Jiee MPUBJIEKaTeIbHBIM Ha ()OHE MMO3UTUBHBIX COOBITHIA;
2.JIronu CKIOHHBI OTHOCUTBCS K YENIOBEKY TaK, KAK OH OTHOCHTCS K HUM;
3.To, 4TO MOBTOPSIETCS, BOCIPUHUMAETCS KaK OJIN3KOE, MPUBBIYHOE, BHI3BIBAIOIIICE
JIOBEpHe.
59. Tonkwue ry0bI 4elloBeKa, Kak MPaBUIIO, TOBOPST O €ro:
1.HepemmuTenbHOCTH 1 c1a00H BOJIE;
2. OMOIMOHAIBLHOM XOJIOJHOCTH U IIENETUIIEHOCTH,
3.J1006poskenaTeIbHOCTH M IPUBETIUBOCTH.
60. Hanuuue B moamucH yenoBeka pocuepka OOBIYHO YKa3bIBaeT Ha €ro:
1.IleneycTpemMieHHOCTB;
2.Benukonymue;
3.9TOUCTUYHOCT.
61. be33By4HBII CMeX YeI0BeKa, Kak MPaBHIIO, YKA3hIBACT HA €ro:
1.HeypaBHOBEIIEHHOCTB;
2.Pac4eTnuBOCTb, OCTOPOKHOCTD, MOBBIIIEHHYIO CKPBITHOCTH;
3. TpeBOKHOCTh 1 MHUTEIHHOCTD.
62. ITo cyOBeKTy BBIIEISIOT TAaKOW BUJ] UMHUKA KaK:
1.I'pynnoBoii;
2.0nocpeoBaHHBIH;
3.IlpuBnekaTenbHbBIN.
63. Db deKTUBHBIN UMUK — 9TO TPEACTABICHUE O YEJIOBEKE, I03BOJISAIONIEE:
1.ynyummats npodeccruoHaIbHbIE Pe3yJIbTaTHhI;
2.0TIpe/IeNTh €r0 HAIMOHAIBHOCTE;
3.CKpBITh HH(OPMALIHIO O cede.
64. K BHemHeMy BHIy MOKHO OTHECTH:
1.Masnepsl noBeACHUSI U PEYb;
2.Penyranuio;
3.IIpodeccrnonanbHO-BaKHBIE KAYECTBA.
65. K comnmanbHO-poJIeBBIM XapaKTEepUCTHKAM MOYKHO OTHECTH:
1.3amax;
2.Penyranmro;



3.JInuHy10 CHMBOJHUKY.

66. K vHIMBU Ay TbHO-IMYHOCTHBIM CBOHCTBAM MOYKHO OTHECTH:
1.ba30BEI€ IIEHHOCTH;
2.Penyranuro;
3.B3risin u MUMEKY.

67. K rimyOMHHBIM XapakTepUCTUKAM UMHU/IKa OTHOCHTCS:
1.CekcyanbHOCTB;
2.YHUBEPCAIBHOCTD;
3.Amrmya.

68. K umumkeBomy 3(hPeKTy MOKHO OTHECTH:
1.ITpuBrekaTeabHOCTD;
2.5IpKocTh;
3.DTanoHHOCTb.

69. K ocHOBHBIM TpeOoBaHMsIM (GOpMHUPOBaHUS 3PPEKTUBHOTO UMHUIKA OTHOCUTCS:
1.VnpasnsemocTs;
2.IlonmynsipHOCT®D;
3.DKCIPeCcCUBHOCTD.

70. OgHUM U3 IEHCTBEHHBIX CIIOCOOOB MOCTPOSHUS UMUJIKA SIBIISICTCS
1.TexHuka BO3BBIIICHHS UMUJIXKA,
2. TexHUKa TOMUHUPOBAHMUS;
3.TexHuKka MoJaBICHUS KOHKYPEHTA.



